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INTRODUCTION 
 

Dan Jones & Associates, Inc., a full-service, independent, public opinion and 

market research firm located in Salt Lake City, Utah, was commissioned by Sandy City 

to conduct and compile a research study of 500 city residents. Waves of the study have 

been conducted in December of 1995, 1996, 1997, 1999, 2000, 2001, 2002, 2003, 

2004, and 2006. 

Research  Ob jec t ives  

• Identify the most important issues Sandy City is facing. 

• Assess perceptions of City accomplishments, development, and aesthetic 

appearance. 

• Evaluate respondents’ ratings of several Sandy City services. 

• Explore the impact of rental properties in residential neighborhoods. 

• Investigate how relevant residents feel they are to City decisions. 

• Measure feelings of safety in the city. 

• Gauge opinions on how the City should plan for and develop sufficient water 

resources. 

• Inspect residents’ interaction with various City offices and their satisfaction with the 

City’s response. 

• Evaluate City communication and Sandy City’s Web site, including residents’ 

likelihood of using several potential Web site features. 

• Ascertain how residents define quality of life. 

• Solicit suggestions for managing or improving Sandy City. 

• Where applicable, compare current findings with past results. 
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Methodo logy fo r  2006  Survey 
 

FIELDWORK:  December 2006  
 
UNIVERSE: A demographic cross-section of Sandy City residents, age 

18 or older. To ensure fair representation, the sample was 
drawn in equal portions from each of Sandy City’s 
quadrants. The data was then weighted to reflect the 
approximate percentage of population in each quadrant. 
Results are also weighted to accurately reflect Sandy 
City’s most recent population estimates. 

 
SAMPLE SIZE:     

Year Sample Size 
December 1995 502 
December 1996 500 
December 1997 505 
December 1999 507 
December 2000 502 
December 2001 505 
December 2002 513 
December 2003 504 
December 2004 504 
December 2006 506 

 
SAMPLE: Random Digit Dialing sample and telephone listings were 

the source of sample numbers. Multiple callbacks were 
made to reach respondents. Telephone interviews were 
conducted primarily during weekday evening hours and 
on Saturdays; some interviews were attempted during 
weekday daytime hours when respondents could not be 
reached at night. 
 

MARGIN OF ERROR: ±4.5% (on total data), 95% level of confidence. Margin of 
error increases for subgroups of data. 
 

QUESTIONNAIRE: Developed by Dan Jones & Associates in conjunction with 
representatives of Sandy City.  

 
Structured and unstructured questions were used to 
measure intensity of opinions and to assess the 
perceptions of respondents. Demographic questions were 
asked to provide opinions of subgroups. 

SURVEY LENGTH: Average interview time: 18 minutes  
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INTERVIEWERS: All interviews were conducted in the Dan Jones & 
Associates Data Collection Center. Interviewers were 
carefully briefed by the project director on the research 
objectives and were thoroughly trained to assure 
congruity in reciting questions and in recording 
responses. 

 
TESTING: SPSS (Statistical Package for Social Science) was used 

to analyze and test the data to determine if the differences 
found in relationships between various populations were 
real or merely due to chance. 
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EXECUTIVE SUMMARY 
 

Sign i f i can t  Changes  From 2004  Survey  

• An increased number of residents (44%, up from 42%) say that Sandy City is better 
today compared to five years ago, while the percentage that thinks the city is about 
the same decreased (36%, down from 39%) and those who believe the city is worse 
remained unchanged (13%). 

 
• Satisfaction with the development of the central business district in the South Towne 

area decreased significantly, specifically among those very satisfied (38%, down from 
51%). Residents are now more inclined to say they are somewhat satisfied (43%, up 
from 38%). The percentage of residents dissatisfied with the development of this area 
increased six percentage points to 16%. 

 
• More residents (17%, up from 12%) recognize the shopping and business growth in 

Sandy as a major improvement over the past five years. 
 
• Consistent with all of the previous surveys, road improvements (16%, up from 13%) 

remain the most desired major improvement that residents would like to see in the 
next five years. However, road improvements are now closely followed by better traffic 
control (13%, up from 9%) on the list of desired improvements versus more parks and 
open space (8%, down from 10%). While only mentioned by 3% of the respondents, 
concerns about empty retail space emerged in 2006 and were repeated throughout 
the survey. 

 
• Growth/increased population (23%, up from 20%) continues to top the residents’ list of 

the most important issues currently facing Sandy City, followed by schools/education 
(11%, up from 7%).  

 
• Considered important issues in 2004 by a significant number of residents, concerns 

about the Wal-Mart/Lowe’s shopping complex and gravel pit appear to have been 
replaced with concerns about the Real Salt Lake soccer stadium. Nine percent of 
residents believe the soccer stadium is the most important issue facing Sandy City 
today. 

 
• The following service areas attain the most improved mean score ratings (increased 

by 0.15 or more): snow removal services (a 0.24 increase to 3.94); recycling program 
(a 0.19 increase to 4.21); animal control services (a 0.19 increase to 3.76); youth 
recreation programs (a 0.18 increase to 4.00); Alta Canyon Sport Center (a 0.17 
increase to 3.79); courtesy of City employees (a 0.15 increase to 4.04); utility billing 
system (a 0.15 increase to 3.91); storm water drainage (a 0.15 increase to 3.83); and 
overall work performance of City employees (a 0.15 increase to 3.95). The mean 
score for police/response times is the only rating that significantly decreased from 
2004, moving from 3.90 to 3.78.   
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• There has been a shift in sentiment among residents aware of rental housing in their 
neighborhoods, as these residents are more likely to be somewhat concerned (38%, 
up from 30%) about rental properties than very concerned (29%, down from 36%). An 
increased percentage of concerned residents express unease about the type of 
people in rental housing, while fewer residents appear worried about drugs or 
meth/crack houses and heightened crime as a result of having rental properties in the 
area. 

 
• An increased number of respondents disagreed with the statement, “I know how to 

inform the City about the way I feel on important issues.” 
 
• Significantly fewer residents (43%, down from 53%) contacted Sandy City in the past 

year to seek service or information, or to file a complaint. 
 
• The City newsletter is not as favored as in previous surveys as a source of City 

information, while the popularity of receiving information by e-mail is increasing. 
 
• Usage of the Sandy City Home Page continues an upward trend (28%, up from 24%), 

and the vast majority (85%) of Web site visitors find the information there useful. 
 
• Less than half (46%, down from 55%) of the respondents define quality of life as a 

safe, secure environment or no fear of crime. 
 
 

More  Res idents  Be l ieve  Sand y  Is  a  Bet te r  P lace   

The percentage of residents that say Sandy City is better today compared to five 

years ago increased slightly from 2004, but did not reach the 50% and 60% levels posted 

from 1999–2003. Forty-four percent of residents (up from 42% in 2004) claim that Sandy 

is a better place than it was five years ago, with 31% saying it is somewhat better and 

13% saying it is much better. The marginal shift in sentiment is likely due to a three-

percentage-point decrease in the number of residents that believe Sandy is about the 

same as five years ago (39% in 2004 to 36% in 2006). Thirteen percent (unchanged from 

2004) of the respondents maintain that Sandy is worse today. The number of uncertain 

residents (reply don’t know) decreased from 8% to 6%, which is significantly lower than 

the “don’t know” responses in 1995 (21%). 
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Sat is fac t ion  Wi th  C i ty ’s  Appearance  Remains  H igh ,  But  
Contentment  Wi th  Bus iness  Deve lopment  o f  South  Tow ne  Area  
Decreases   

The vast majority of Sandy residents (94%, unchanged from 2004) are satisfied 

with the aesthetic appearance of the city. A significant number of residents describe the 

city as clean, beautiful, pretty, and scenic.  

However, residents now appear to be less satisfied with the development of the 

central business district in the South Towne area than they have been in the past decade. 

Consistently over the course of the study, nine out of ten residents have expressed 

satisfaction with the development of this area; however, now only eight in ten respondents 

share this opinion. Specifically, 38% (a survey low and a 13-percentage-point decrease 

from 2004) say they are very satisfied with the development of this area and 43% report 

they are somewhat satisfied. Conversely, the percentage of residents dissatisfied with the 

development of this area increased from 10% to 16%, a survey high, with responses split 

almost evenly between somewhat dissatisfied (9%) and very dissatisfied (7%). 

 

Res idents  Recogn ize  Road  Improvements  Over  Pas t  F ive  Years ,  
But  Want  to  See  More  Improved  Roads  in  the  Next  F ive  

Shopping/business growth (17%, up from 12% in 2004) is the most frequently 

mentioned major improvement that Sandy residents have seen occur over the past five 

years, followed closely by road improvements (15%, unchanged from 2004). These two 

improvements have consistently been among the top mentions since 1995. 

A common response from 1997–2003, streetlight improvements are now only 

mentioned by 4% of the respondents. In addition, fewer respondents mention parks and 

recreation (5%, down from 7%) and law enforcement (2%, down from 4%). The outdoor 

amphitheater is also not recognized as much as a major city improvement, with only 1% 

of mentions. Interestingly, given the high-profile history of the project, 2% of the 

respondents believe the Wal-Mart/Lowe’s shopping complex is a major improvement in 

the area. One-fifth (20%) of the respondents indicate they don’t know what major 

improvement they have seen in the past five years, and 6% specifically say they have 

seen no improvements. 
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Road improvements (16%, up from 13% in 2004) and better traffic control (13%, up 

from 9%) top the list of desired improvements that residents would like to see in the next 

five years to make living in Sandy City better. Other multiple mentions include: more 

parks and open space (8%, down from 10%), lower taxes (4%, down from 6%), school 

issues/money to schools (4%, up from 2%), less growth/crowding (3%, up from 1%), 

TRAX-related comments (3%, up from 1%), and better police protection (3%, up from 

2%). With the store’s completion, the percentage of residents saying that they do not want 

Wal-Mart or big box stores decreased from 6% to 1%. 

Improvements mentioned for the first time in 2006 include less empty retail spaces 

(3%) and opinions for (2%) and against (2%) the Real Salt Lake soccer stadium. One in 

six residents (17%) claim they don’t know what improvement they would like to see in the 

next five years.  

 

Grow th  Is  Most  Impor tan t  I ssue ,  Wal -Mar t  Cont roversy  Rep laced  
Wi th  Concerns  About  Rea l  Sa l t  Lake  Soccer  S tad ium 

Growth/increased population is the most important issue facing Sandy City, 

according to one-fourth (23%, up from 20% in 2004) of the respondents. Schools and 

education have increased in importance, with 11% of mentions, up from 7%. While the 

Wal-Mart/Lowe’s shopping complex and gravel pit were important issues in 2004, these 

concerns are now mentioned by less than 1% of the respondents. These issues appear to 

have been replaced with concerns about the Real Salt Lake soccer stadium, as 9% of 

residents think this is the most important issue facing the city today.  

Despite being the number one desired improvement, only 3% (up from 1%) of 

residents say that road improvements are the most important issue currently facing Sandy 

City. Seven percent of the respondents list traffic/traffic lights as the most important issue. 

Of note, 4% of the respondents believe that crime/gangs/drugs is an important issue; 

however, this number is significantly down from 12% in 2003. One in seven (15%) don’t 

know what the most important issue facing the city is. 
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Most  Res idents  Say Deve lop  Water  Resources  fo r  a  Dry  Year  

Three-fourths of residents (74%) believe Sandy City should develop water 

resources sufficient to meet needs for a dry year, while 18% think the City should have 

sufficient water resources for a year with normal precipitation.  

 

Res idents  Are  Happy Wi th  C i ty  Serv ices  

Sandy City receives good ratings (mean scores above 3.50 on a scale of 1–5, with 

1 meaning very dissatisfied and 5 meaning very satisfied) in 23 out of 24 service areas 

addressed in the survey. In fact, the mean scores in 17 service areas are now at their 

highest point over the course of the study. 

In the first set of services tested, the City receives the highest rating, a mean score 

of 4.42, for garbage collection; this is the highest rating given in any survey, in any service 

area. A close second and third are the mean score ratings for fire services (4.40) and 

emergency medical services (4.38). The City has consistently received high ratings 

(mean scores of 4.00 or greater) in these three areas since 1995. (Of note, the mean 

score for emergency medical services increased by 0.14 from 2004.) 

Mean scores for the following services improved by more than 0.10 and are now 

considered high ratings (4.00 or greater): recycling program (increased by 0.19 to 4.21); 

senior citizens programs (a 0.14 increase to 4.14); culinary water services (a 0.13 

increase to 4.07); and youth recreation programs (a 0.18 increase to 4.00). 

The most improved rating is the mean score for snow removal services, which 

increased by 0.24 to 3.94. The following mean scores also increased significantly from 

2004: animal control services (a 0.19 increase to 3.76); Alta Canyon Sports Center (a 

0.17 increase to 3.79); utility billing system (a 0.15 increase to 3.91); adult recreation 

programs (a 0.13 increase to 3.65); and River Oaks Golf Course (a 0.09 increase to 

3.73). The mean score for street lighting increased slightly by 0.05 to 3.98. 

Of note, the mean score ratings for police services decreased or remained 

unchanged from 2004. The mean score for police/response times decreased by 0.12 to 

3.78. The mean scores for police/crime prevention and police/traffic enforcement 

remained unchanged at 3.92 and 3.59 respectively. Still, all of these mean scores for 
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police services are strong ratings and are much better than the mean scores posted in 

1995. 

When asked to rate seven additional services on the same 1–5 scale, regardless 

of their use of the particular service, respondents give the highest rating for the 

appearance of city parks (4.27), which is consistent with previous surveys and is a 0.14 

increase from 2004. The mean score rating for the Sandy Fourth of July Celebration 

improved to 4.23, a 0.11 increase from 2004. 

With a 0.15 increase from 2004, the mean score of 4.04 for courtesy of City 

employees is now considered a high rating. Sandy City receives good (above 3.50), but 

most importantly improved ratings for: overall work performance of City employees (3.95, 

a 0.15 increase from 2004); storm water drainage (3.83, a 0.15 increase); and 

beautification and landscaping on city roadways (3.78, a 0.10 increase). With a mean 

score of 3.44, surface maintenance on city streets is the only service area in which the 

City receives a rating lower than 3.50; this rating increased marginally (by 0.03) from 

2004. 

 

Renta l  Hous ing  Poses  Concerns  About  Proper ty  Ma in tenance  

Awareness of rental housing has remained about the same since the question was 

first asked in 2003. Three out of five residents (60%) are aware that there is rental 

housing in their neighborhood, up marginally from 58% in 2004. Two-thirds (67%) of the 

respondents aware of neighborhood rental housing say they are very or somewhat 

concerned about these properties; however, responses now lean more heavily toward 

somewhat concerned (those very concerned dropped to 29% from 36% in 2004, while 

those somewhat concerned increased from 30% to 38%).  

A significant number of concerned residents are worried about properties being 

maintained or the condition of yards (43%) and the type of people (20%, up seven 

percentage points from 2004). Interestingly, drugs or meth/crack houses do not appear to 

be as common a concern in 2006, with only 4% of the respondents listing this issue. 

Accounting for 7% of the responses in 2004, increased crime was not mentioned in the 

2006 survey. Five percent of residents are worried about more and more rentals coming 

in, a new response in 2006. 
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Sent iments  Toward  Sa fe ty  and  Invo lvement  Remain  Unchanged  

Sandy residents’ agreement with seven statements about safety and involvement 

in Sandy City remain relatively unchanged from 2004. As in the previous survey, 

residents are most likely to agree with the statement, “I feel safe walking down my street 

during the day,” and they are least likely to agree with the statement, “Before the City 

makes major decisions, citizens’ opinions are considered.” Of note, an increased number 

of respondents disagreed with the statement, “I know how to inform the City about the 

way I feel on important issues.” 

Safety Issues in Sandy City * 2003 2004 2006

I feel safe walking down my street during the day 1.15 1.15 1.18
Sandy is a good place to live 1.20 1.26 1.24
Overall, I feel safe living in Sandy and my neighborhood 1.29 1.32 1.29
I take pride in telling others that I live in Sandy (added in 2006 survey ) 1.40
I feel safe driving on city streets 1.52 1.52 1.53
I feel safe walking down my street at night 1.71 1.64 1.66
I know how to inform the City about the way I feel on important issues 2.04 2.02 2.10
Before the City makes major decisions, citizens' opinions are considered 2.08 2.39 2.44

* Scale: 1 / strongly agree, 2 / somewhat agree, 3 / somewhat disagree, and 4 / strongly disagree  
 

Few er  Res idents  Have  Contact  Wi th  C i ty  Of f i ces  in  Past  Year  

The percentage of residents who contacted a Sandy City office in the past year to 

seek service, information, or to file a complaint decreased significantly, from 53% in 2004 

to 43% in 2006. 

Similar to previous surveys, three-fourths (75%) of residents who contacted a City 

office affirm that they were somewhat or very satisfied with the City’s response, with 

responses leaning heavily toward very satisfied (47%). Among the 24% of respondents 

dissatisfied with their experience, the most frequently mentioned reasons for 

dissatisfaction involve the police (25%), yard/house clean-up (10%), Animal Control (8%), 

Parks & Recreation (8%), and Public Utilities (7%). 

 

Newsle t te r  I s  Los ing  Favorab i l i t y  

The City newsletter remains the most favored source of City information; however, 

the percentage of residents preferring to receive information by newsletter decreased 
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significantly from 65% in 2004 to 54% in 2006—the lowest point over the course of the 

study. 

A distant second, receiving City information by newspaper is the next most favored 

method (18%, unchanged from 2004). Of note, the number of respondents that say they 

would like to receive City information by e-mail increased three percentage points to 7%. 

Smaller percentages indicate they would most like to receive City information via the City 

Web site (6%), TV or the cable info channel (5%), or an insert in a municipal bill (4%). 

When asked what information they would like to see included in the City 

newsletter, one in six residents say: City news and happenings (16%), don’t know (16%), 

and they do a good job now (16%). Nine percent would like to read about City events and 

activities, 7% mention general City business, and 5% would like information about future 

developments.  

 

Usage  o f  the  Sand y C i ty  Web S i te  Cont inues  to  Increase  

Usage of the Sandy City Web site increased marginally from 2004. Nearly three in 

ten (28%) residents report that they have logged on to the Sandy City Home Page on the 

Internet, up four percentage points from 2004. The majority (85%) of those who have 

visited Sandy’s Home Page rate the information found there as very or somewhat useful, 

with responses leaning heavily toward somewhat useful (62%), similar to previous 

surveys. 

It appears that Sandy residents would be most likely to utilize the following 

services if offered over the Sandy City Web site: purchase amphitheater tickets (71% say 

they are very or somewhat likely to use this feature); report potholes (69%); sign up for 

recreation programs (67%); reserve a park pavilion (66%); download maps (63%); and 

make traffic or other court payments (58%). They are less likely to use the Web site to: 

apply for a business license (45%); reserve a tee time (47%); apply for City jobs (47%); 

apply for a building permit (48%); make utility payments (48%); and e-mail or chat with 

City officials (50%). 
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Res idents  De f ine  Qua l i ty  o f  L i fe  in  Sandy  

Working together to enhance the quality of life in our community.  
 – Sandy City’s mission statement.  

Dropping under 50% for the first time over the course of the study, 46% of the 

respondents define quality of life as a safe, secure environment or no fear of crime. Other 

residents say it is good friendly neighbors who care for each other (5%); having access to 

excellent, affordable services (5%); and a good environment (4%). 

When asked to submit suggestions or comments for those managing Sandy City, 

two in five (43%) respondents declare they don’t know. Others say listen to the people 

(9%), keep up the good work (6%), they do not want the Real Salt Lake soccer stadium 

(5%), and work on the roads (4%). Wal-Mart issues are mentioned by less than 1% of the 

respondents in 2006. 

 

Timing  o f  the  2006  Stud y 

A frequent media headline in December 2006 was the negotiations for funding the 

construction of the Real Salt Lake soccer stadium on the northwest corner of 9400 South 

and State Street in Sandy. Although most of the data is unaffected by this issue, various 

responses reflect that this was a highly visible issue and as such had the attention of 

many residents when the survey was conducted. The impact of this issue on Sandy 

residents should continue to be monitored in future surveys. 

 

Key Demograph ic  T rends  

• Older residents (over age 65), female residents, and those with two people living in 

their household appear to be the most satisfied with Sandy City’s services. 

• Older residents (over age 65) appear to take the most pride in living in Sandy, while 

residents age 55–64 seem less affirmative in their opinions of the city. 

• Residents with higher annual household incomes (greater than $100,000) are more 

likely to be in contact with Sandy City and use the City’s Web site. 

• Residents age 18–34 are more likely to use services offered on the Sandy City Web 

site, while residents over age 65 are less likely to use such services. 
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• Residents in the Sandy quadrant appear to feel less safe in their neighborhoods than 

residents in the Bell Canyon quadrant, specifically. (Of note, Bell Canyon quadrant 

residents are among the subgroups most likely to be unaware of rental housing in their 

neighborhoods.) Sandy quadrant residents are also among those least likely to use 

some of the Web site services tested, such as reserving a park pavilion or applying for 

a City job online. 
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CONCLUSIONS 
 

1. Overall, it appears that the majority of Sandy City residents believe that Sandy is a 

good place to live. Common descriptions of the city include: nice place to live, clean 

and beautiful, safe, and good location.  

 

2. Sandy City has markedly improved from the beginning of the study in 1995; residents’ 

recognition of these improvements began to be evident in the late 1990s and early 

2000s. For the most part, residents’ satisfaction with City services is at its highest 

point over the course of the study. In addition, most residents appear to have a 

positive experience when they contact a Sandy City office to seek service or 

information or to file a complaint. 

 

3. Growth-related issues and improvements continue to be of utmost importance to 

Sandy residents, particularly road improvements, traffic control, preserving open 

space, education, transportation, etc. Many residents recognize the progress the City 

is making in these areas. 

 

4. Business growth and development appears to be a particularly hot issue to Sandy City 

residents currently. A significant number of residents view shopping and business 

growth as a major improvement in Sandy, but others perceive it negatively. More 

residents seem concerned about the development of the central business district in 

the South Towne area, and unease about empty retail space emerged in this survey. 

This increased interest in business development may likely be the result of the recent 

Wal-Mart/gravel pit controversy, which brought this issue into the spotlight, as well as 

concern over how the Real Salt Lake soccer stadium will impact the area. 

 

5. Interestingly, crime-related issues do not appear to be top of mind for many Sandy 

residents. When asked specifically about safety, it is apparent that most residents feel 

safe living in Sandy. This is likely the result of City improvements in crime prevention 

and intervention; however, one particular area to watch is police response times, given 
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the decreased mean score rating in this area in 2006. In addition, a significant number 

of residents express concern over the safety of their neighborhoods at night (poor 

street lighting, burglaries, gang and drug activity, etc.).  

 

6. Residents appear to be concerned about rental housing to a lesser degree in 2006 

than in previous surveys. By far, the number one complaint about these properties 

remains yard/property maintenance. 

 

7. Water issues are insignificant on the residents’ list of most important issues currently 

facing Sandy City. But when directly asked, the majority believes the City should plan 

for and develop sufficient water resources to meet needs for a dry year. 

 

8. Residents appear to be skeptical that their opinions are considered and valued by 

Sandy City. It is also apparent that a significant number of residents do not know how 

to inform the City about the way they feel on important issues. Given these findings, it 

may not be surprising that the number of people who contacted a Sandy City office in 

the past year to seek service or information or to file a complaint decreased 

substantially. 

 

9. The City newsletter is losing favorability as a source of City information, while the 

popularity of receiving City information via e-mail is increasing. However, e-mailing 

City information has yet to gain a huge following to warrant pursuing this method of 

communication on a large scale. 

 

10. Perhaps not surprisingly, usage of the Sandy City Home Page/Web site continues to 

trend upward. Adding features such as the ability to purchase amphitheater tickets, 

report potholes, sign up for recreation programs, and reserve a park pavilion may 

further increase usage, if these updates are adequately advertised and promoted. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

QUESTIONS, CHARTS, AND SIGNIFICANT 
FINDINGS 

 

Question 1: Are you a resident of Sandy City? 
 
 Yes 100% 

 

 

Question 2: City quadrant:  (weighted) 

Sandy (NW)
31%

Crescent (SW)
20%

Alta Canyon (NE)
34%

Bell Canyon (SE)
15%

 
To assure fair representation, the sample was drawn in equal portions from each of 
Sandy City’s quadrants. The data was then weighted to reflect the approximate 
percentage of population in each quadrant. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Question 3: How would you rate Sandy City today compared to five years 
ago?  Would you say it is…? 

10%

23%

28%

9%

28%

30%

17%

32%

24%

18%

38%

20%

17%

33%

31%

18%

42%

27%

15%

38%

31%

16%

34%

37%

12%

30%

39%

13%

31%

36%

0%

25%

50%

75%

100%

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

About the same
Somewhat better
Much better
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Question 4: What is the major improvement, if any, that you have seen occur 
in Sandy City over the past five years? (UNAIDED) 

TOP responses listed for last three surveys only

17%

13%

4%

5%

11%

15%

12%

15%

7%

7%

8%

18%

17%

15%

6%

5%

4%

20%

0% 25% 50% 75% 100%

 

 

Shoppi
siness

ng /
bu  growth

Road improvement /
reets

None no change /
no im ovements

Parks / more parks /
re reation

Streetlights

Don't know

 

 

 
st 
 / 
pr
 

2003
 2004

2006
c 

 

 

 
 

 
Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
 
 
Question 5: What is the one major improvement that you would like to see in 

the next five years that would make living in Sandy City better 
for you?  (UNAIDED) 

TOP responses listed for last three surveys only

12%

10%

6%

7%

2%

27%

13%

9%

10%

6%

2%

19%

16%

13%

8%

4%

4%

17%

0% 25% 50% 75% 100%

 

 

Road improvement

tter traffic control

More parks / open space /
ecreation 

Lower taxes

More schools / money to
schools / school issues

Don't know

 

 
Be 

 
2003r 2004
2006 

 

 

 

 
Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 6–7: What would you consider to be the most important issue facing 
Sandy City today? What other important issues are facing 
Sandy City? (UNAIDED; first mentioned) 

 

TOP responses listed for last three surveys only

29%

8%

0%

5%

12%

16%

20%

7%

0%

6%

4%

14%

23%

11%

9%

7%

4%

15%

0% 25% 50% 75% 100%

Growth / increased
population

Schools / education

Real Soccer issues

Traffic / traffic lights

Crime / gangs / drugs

Don't know / nothing

2003
2004
2006

 
 

Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Questions 8–24: Please rate the following Sandy services using a 1–5 scale with 
one meaning very dissatisfied and five meaning very satisfied. 

Current data (2006)

4.21 4.14
4.384.404.42

1.00

2.00

3.00

4.00

5.00

Garbage collection Fire services Emergency medical
services

Recycling program Senior citizens
programs

 

 

 

 

 

 

 

 

 

 

 

4.07 3.98 3.913.923.944.00

1.00

2.00

3.00

4.00

5.00

C

 

 

 

 

 

 

 

u
wa

 
linary (drinking)

ter services
Youth recreation

programs
Street lighting Snow removal

services
Police / crime

prevention
Utility billing

system 
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3.76 3.73 3.65 3.59
3.783.79

1.00

2.00

3.00

4.00

5.00

Alta Canyons
Sports Center

Police / response
times

Animal control
services

River Oaks Golf
Course

Adult recreation
programs

Police / traffic
enforcement

 

 

 



Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Questions 8–24: Continued . . . 
 

Longitudinal data 
 

 
Police / crime prevention

3.48
3.62 3.66 3.74

3.84 3.88 3.91 3.87 3.94 3.92

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 

Police / response times

3.55
3.71 3.68 3.75 3.73 3.79

3.90 3.84 3.90
3.78

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

DAN JONES & ASSOCIATES, INC 21 



Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Longitudinal data 

 

 

 

Police / traffic enforcement

3.66
3.53 3.58 3.60 3.57 3.61 3.59

3.41 3.443.47

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 

 

 

Fire services

4.214.214.234.204.17
4.37 4.35 4.40 4.31 4.40

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Longitudinal data 

 

 Emergency medical services

4.25 4.25 4.24
4.384.33

4.234.204.124.124.05

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Garbage collection

4.28
4.14 4.18 4.20 4.17

4.38 4.38 4.334.27
4.42

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Longitudinal data 

 

 Recycling program

4.07
4.17 4.19

4.02
4.21

3.98
4.08

3.723.80
3.96

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Youth recreation programs

3.84 3.79 3.85 3.82
4.00

3.753.833.753.683.75

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Questions 8–24: Continued . . .  
 

Longitudinal data 
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River Oaks Golf Course (added in 2002 survey)

3.55

4.10

3.64
3.73

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 Adult recreation programs

3.50 3.51 3.52
3.65

3.443.52
3.40

3.213.243.30

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006



Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Longitudinal data 
 

Alta Canyon Sports Center (added in 2004 survey)

3.62
3.79

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
 

 
Snow removal services

3.60
3.70 3.77 3.70

3.94

3.463.44
3.27

3.44

3.71

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Longitudinal data 

 

 

 

Utility billing system

3.61
3.77 3.77 3.76

3.91

3.553.633.58
3.73

3.86

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 

Culinary (drinking) water services

3.86 3.84
3.98 3.94

4.07

3.803.843.863.823.80

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Questions 8–24: Continued…  
 

Longitudinal data 
 

 Street lighting (added in 2004 survey)

3.93 3.98

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Senior citizens programs (added in 1996 survey)

4.10
4.00

4.09
4.00

4.14
3.994.03

3.91

3.46

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Questions 8–24: Continued . . .  
 

Longitudinal data 
 

Animal control services (added in 2002 survey)

3.61 3.57 3.57
3.76

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 

Garbage Collection 
 Respondents age 65 or over are more likely to say they are very satisfied with 

garbage collection.  
 Respondents between the ages of 35–44 are more likely to respond with a “4” on a 

scale of 1/very unsatisfied to 5/very satisfied regarding garbage collection. 
 
Recycling Program 

 Respondents age 65 or over are more likely to say they are very satisfied with the 
recycling program. 

 
Senior Citizens Program 

 Females are more likely to say they are satisfied with senior citizen programs. 
 Respondents age 65 or over are more likely to say they are very satisfied with senior 

citizen programs. 
 
Youth Recreation Programs 

 Females are more likely to say they are very satisfied with youth recreation programs. 
 
Street Lighting 

 Respondents with two people living in their household are more likely to say they are 
very satisfied with street lighting. 

 
Police/Crime Prevention 

 Respondents whose educational experience consists of some college or technical 
school and those from households with two people are more likely to say they are very 
satisfied with police/crime prevention. 

 
Alta Canyon Sports Center 

 Respondents with two people living in their household are more likely to say they are 
very satisfied with Alta Canyon Sports Center. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 8–24: Continued . . .  
 
Police/Response Times 

 Respondents with yearly household incomes of less than $50,000 are more likely to 
say they are very satisfied with police/response times.  

 Respondents with yearly household incomes between $50,000–$69,999 are more 
likely to respond with a “4” on a scale of 1/very unsatisfied to 5/very satisfied regarding 
police/response times. 

 

 
Please refer to Appendix C for a list of respondent comments regarding dissatisfaction with City services. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Using the same 1–5 scale with one meaning very dissatisfied 
and five meaning very satisfied, please rate these additional 
Sandy services regardless of whether you have used the 
particular service. 

Current data (2006)

3.95
3.83 3.78

3.44

4.04

4.234.27

1.00

2.00

3.00

4.00

5.00

Appearance of
city parks

Sandy Fourth of
July celebration

Courtesy of City
employees

Overall work
performance of
City employees

Storm water
drainage

Beautification
and landscaping
on city roadways

Surface
maintenance on

city streets
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Continued . . . 
 

Longitudinal data 

 

 

 

Beautification and landscaping
on city roadways

3.85 3.84
3.72 3.68

3.783.853.82
3.69

3.503.49

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 

 

 

Surface maintenance on city streets

3.50 3.47
3.58

3.443.413.393.40
3.23

3.04
3.13

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Continued . . . 
 

Longitudinal data 

 
Storm water drainage

3.50
3.68

3.79 3.83
3.683.613.633.59

3.43
3.54

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Appearance of city parks

4.25 4.23
4.13

4.274.27
4.154.204.23

4.134.13

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Continued . . . 
 

Longitudinal data 

 
Sandy Fourth of July celebration

4.09 4.11 4.12
4.234.20

4.05
3.96

4.08

3.85
3.96

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Courtesy of city employees

3.95 3.93 3.89
4.043.973.893.923.853.77

3.65

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Continued . . . 
 

Longitudinal data 

 

 Overall work performance of city employees

3.84 3.84 3.80
3.953.93

3.843.81
3.703.623.62

1.00

2.00

3.00

4.00

5.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 25–31: Continued . . . 
  
Sandy Fourth of July Celebration 

 Females are more likely to say they are very satisfied with the Sandy Fourth of July 
Celebration. 

 
Storm Water Drainage 

 Respondents age 65 or over are more likely to say they are very satisfied with storm 
water drainage. 

 
Beautification and Landscaping on City Roadways 

 Respondents between the ages of 35–44 are more likely to respond with a “3” on a 
scale of 1/very unsatisfied to 5/very satisfied regarding beautification/landscaping of 
city roadways. 

 
Surface Maintenance on City Streets 

 Respondents with a graduate degree or whose education extends beyond four years 
of college are more likely to respond with a  “3” on a scale of 1/very unsatisfied to 
5/very satisfied regarding surface maintenance on city streets. 
 
 

Please refer to Appendix C for a list of respondent comments regarding dissatisfaction with City services. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

 Question 32: Overall, would you say you are satisfied or dissatisfied with the 
aesthetic appearance of the city? 

 

29%

55%

31%

54%

34%

52%

44%

48%

47%

45%

48%

49%

50%

47%

46%

48%

47%

47%

0%

25%

50%

75%

100%

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Question added in 1996 survey

Somewhat satisfied
Very satisfied

 

 

 

 

 

 

 

 

 

 

 
 

 Respondents with four people in their household are more likely to say they are very 
satisfied with the aesthetic appearance of the city. 

 Respondents with three people in their household are more likely to say they are 
somewhat satisfied with the aesthetic appearance of the city. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Question 33: And, overall would you say you are satisfied or dissatisfied with 
the development of the central business district in the South 
Towne area? 

 
 Question added in 1996 survey

52%

36%

53%

33%

48%

40%

58%

34%

55%

36%

56%

34%

58%

34%

51%

38%

38%

43%

0%

25%

50%

75%

100%
 

 

 

 

 Somewhat satisfied

 Very satisfied

 

 

 

 

 1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

 

 Respondents with a household size of four or more are more likely to say they are 
very satisfied with the development of the central business district in the South Towne 
area. 

 Respondents who are employed in other areas of Salt Lake County (not including 
Sandy or downtown Salt Lake City) are more likely to say they are somewhat satisfied 
with the development of the central business district in the South Towne area. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 34–41: Please tell me whether you agree or disagree with the following 
statements about Sandy. (Would that be strongly or somewhat?) 
(Lower mean scores indicate stronger agreement.) 

 

Safety Issues in Sandy City * 2003 2004 2006

I feel safe walking down my street during the day 1.15 1.15 1.18
Sandy is a good place to live 1.20 1.26 1.24
Overall, I feel safe living in Sandy and my neighborhood 1.29 1.32 1.29
I take pride in telling others that I live in Sandy (added in 2006 survey ) 1.40
I feel safe driving on city streets 1.52 1.52 1.53
I feel safe walking down my street at night 1.71 1.64 1.66
I know how to inform the City about the way I feel on important issues 2.04 2.02 2.10
Before the City makes major decisions, citizens' opinions are considered 2.08 2.39 2.44

* Scale: 1 / strongly agree, 2 / somewhat agree, 3 / somewhat disagree, and 4 / strongly disagree  
 

 
 

Longitudinal data  
 

 
 Before the City makes major decisions,

citizens' opinions are considered

2.24
2.15

2.08

2.39 2.442.39
2.23

2.05
2.17

2.00
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4.00
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Strongly 
disagree

Strongly
agree

Somewhat 
agree

Somewhat 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 34–41: Continued . . . 
 

Longitudinal data 
 

 I know how to inform the City about
the way I feel on important issues

2.02 2.07 2.04 2.02
2.102.082.11

2.03
2.14

2.24

1.00

2.00

3.00

4.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Strongly 
disagree

Strongly
agree

Somewhat 
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Sandy is a good place to live

1.22 1.25 1.20 1.26 1.24
1.34 1.35

1.26 1.29 1.26
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4.00

1995 1996 1997 1999 2000 2001 2002 2003 2004 2006
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Somewhat 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 34–41: Continued . . . 
 

Longitudinal data 
 

Overall, I feel safe living in Sandy
and my neighborhood

1.29 1.28 1.29 1.32 1.291.34
1.431.43

1.511.53
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1995 1996 1997 1999 2000 2001 2002 2003 2004 2006

Strongly 
disagree

Strongly
agree

Somewhat 
agree

Somewhat 
disagree

I feel safe driving on city streets
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1.611.65
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 34–41: Continued . . . 
 

Longitudinal data 
 

I feel safe walking down my street
during the day

1.16 1.16 1.15 1.15 1.181.16
1.28

1.191.231.23
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disagree

Strongly
agree

Somewhat 
agree

Somewhat 
disagree

I feel safe walking down my street
at night

1.661.64
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disagree

Strongly
agree

Somewhat 
agree

Somewhat 
disagree

 

DAN JONES & ASSOCIATES, INC 43 



Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Questions 34–41: Continued . . . 
 

“I feel safe walking down my street during the day.” 
 Respondents who have lived in Sandy for 11–20 years are more likely to say they 

strongly agree that they feel safe walking down their street during the day. 
 
“Sandy is a good place to live.” 

 Respondents who have lived in Sandy five years or less, those whose household has 
five or more people, and those who are between the ages of 18–34 are more likely to 
strongly agree that Sandy is a good place to live. 

 Respondents between the ages of 55–64 are more likely to somewhat agree that 
Sandy is a good place to live. 

 
“Before the City makes major decisions, citizens’ opinions are considered.” 

 Respondents with two people in their household and those between the ages of 55–64 
are more likely to say they strongly disagree that citizens' opinions are considered 
before the City makes major decisions. 

 
“I take pride in telling others that I live in Sandy.” 

 Residents age 65 or over are more likely to say they strongly agree that they take 
pride in telling people they live in Sandy. 

 Residents ages 55–64 are more likely to say they somewhat agree that they take 
pride in telling people they live in Sandy. 

 
 “I feel safe driving city streets.” 

 Respondents with two people in their household and those who have lived in Sandy for 
21 years or more are more likely to say they feel somewhat safe driving on city streets. 

 
“I feel safe walking down my street at night.” 

 Males, respondents with a graduate degree or whose education extends beyond four 
years of college, those who have four people living in their household, and those who 
live in the Bell Canyon quadrant are more likely to say they strongly agree that they 
feel safe walking down their street at night. 

 Respondents who live in the Sandy quadrant are more likely to say they somewhat 
agree that they feel safe walking down their street at night. 

 Females are more likely to say they disagree that they feel safe walking down their 
street at night. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

Question 42: Why do you give this rating? 
 
Frequently Mentioned Responses, 2006 (N=62) 
Wouldn’t feel safe or walk anywhere at night, no matter where I was/just the way the 
world has become 

Burglaries at night 

Teenage/gang activity at night 

Drug activity 

Poor street lighting 

Women and children are not safe walking anywhere at night 

Speeding cars and no sidewalks 

A lot of new people in the neighborhood that I don’t know (rental units) 

Few police patrols/law enforcement difficulties 

Vandalism 

 
Please refer to Appendix C for a complete list of respondent comments. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Question 43: Is there rental housing in your neighborhood? 
 

Question added in 2003 survey

62%

33%

5%

58%

40%

2%

60%
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34%

0%

25%

50%

75%

100%
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 Respondents who live in Bell Canyon, those who have two people living in their 

household, those who have an annual household income over $100,000, and those 
who are age 65 or over are more likely to say there is not rental housing in their 
neighborhood. 

 Respondents between the ages of 18–34 are more likely to say that rental housing is 
available in their neighborhood. 
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Sandy City Longitudinal – Questions, Charts, and Significant Findings, 2006 

 

Question added in 2003 survey

29% 32%
39%

0%

36%
30%

34%

0%

29% 32%
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Not at all
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2003, N=314
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2006, N=303

Question 44: IF YES:  How concerned are you about the rental housing in 
your neighborhood? 

 

 

 

 

 

 

 

 
 
 
 
 

 
 

 
 Respondents who have lived in Sandy for 21 or more years are more likely to say they 

are very concerned about the rental housing in their neighborhood. 
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TOP responses listed (question added in 2003 survey)
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Question 45: IF VERY/SOMEWHAT CONCERNED:  What things are you 
concerned about?  (UNAIDED) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
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Question 46: During the past year, have you contacted any Sandy City office 
to seek service, information, or to file a complaint? 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 Respondents whose annual household income is $100,000 or more are more likely to 
say they have contacted a Sandy City office to seek service, information, or to file a 
complaint. 
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Question 47: Were you generally satisfied or dissatisfied with the City's 
response? 
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Question 48: IF DISSATISFIED: Which department did you contact, and why 
were you dissatisfied? (UNAIDED, N=53) 

 

 

 

 

 

 

 

 
 

 

 
 
 
Please refer to Appendix C for a complete list of respondent comments. 
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Question added in 2006 survey
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Question 49: Sandy City must determine how much water they need to have 
available to meet both the current and future needs of the 
community.  In your opinion, should the City develop water 
resources sufficient to meet the needs for a …? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to Appendix C for a complete list of “other” responses.  
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Responses for last three surveys only
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Question 50: From which source would you most like to receive information 
about Sandy City? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent “other” 
comments. 
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TOP responses in 2006 survey
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Question 51: What information would you like to see in the City newsletter? 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to Appendix C for a complete list of respondent comments. 
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Question 52: Have you logged on the Sandy City Home Page on the Internet? 
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 Respondents who have a bachelor’s degree or higher, those who work in downtown 

Salt Lake City or in Sandy, those who have more than three people living in their 
household, those who are younger than 45 years of age, and those who have an 
annual household income of $100,000 or more are more likely to say they have 
logged on to the Sandy City Home Page on the Internet. 
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Question 53: IF YES: How would you rate the usefulness of the information 
on the home page? 
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Questions 54–66: How likely would you be to use the following services if offered 
over the Sandy City Web site? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please refer to Appendix C for a complete list of “other services” responses.  
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Questions 54–66: Continued… 
 
Report Potholes 

 Respondents with a two-year college degree and those who work in downtown Salt 
Lake City are more likely to say they would be very likely to use the Sandy City Web 
site to report potholes, if that service were available. 

 Respondents with three people living in their household are more likely to say they 
would be somewhat likely to use the Sandy City Web site to report potholes, if it were 
available. 

 Respondents with a high school education or less, those who are age 65 or older, and 
those who have two people living in their household are more likely to say they would be 
unlikely to use the Sandy City Web site to report potholes, if it were available. 

 
Purchase Amphitheater Tickets 

 Females, those who are employed in Sandy, those who have four people living in their 
household, and those between 18–34 years of age are more likely to say they would 
be very likely to use the Sandy City Web site to purchase Sandy Amphitheater tickets, 
if it were available. 

 Respondents who have a high school education or less, those age 65 or over, and 
those who have two people living in their household are more likely to say they would 
be unlikely to use the Sandy City Web site to purchase Sandy Amphitheater tickets, if 
it were available. 

 
Sign Up for Recreation Programs 

 Respondents who have a two-year college degree, those who work in Sandy or 
downtown Salt Lake City, those who have three or more people living in their 
household, and those between the ages of 18–44 are more likely to say they would be 
very likely to sign up for a recreation program on the Sandy City Web site, if it were 
available. 

 Respondents who have a high school education or less, those who are not currently 
employed (homemaker, unemployed, retired, etc.), those who have two people living 
in their household, and those age 55 or over are more likely to say they would be 
unlikely to sign up for a recreation program on the Sandy City Web site, if it were 
available. 
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Questions 54–66: Continued… 
 
Reserve a Park Pavilion 

 Respondents with a bachelor’s degree, those between 18–44 years of age, those who 
work in Sandy, and those with four or five people living in their household are more 
likely to say they would be very likely to use the Sandy City Web site to reserve a park 
pavilion, if it were available. 

 Respondents who live in the Sandy quadrant, those with a high school education or 
less, those over age 55, those who are not employed (homemaker, unemployed, 
retired, etc.), and those who have two people living in their household are more likely 
to say they would be unlikely to use the Sandy City Web site to reserve a park 
pavilion, if it were available. 

 
Download Maps 

 Respondents who work in Sandy, those between the ages of 18–34 and 45–54, and 
those who have four people living in their household are more likely to say they would 
be very likely to download maps from the Sandy City Web site, if they were available. 

 Respondents age 65 or older and those who have two people living in their 
household are more likely to say they would be unlikely to use the Sandy City Web 
site to download maps, if it were available. 

 
Make Traffic/Court Payments

 Respondents who are between 18–34 years of age, those who have four people 
living in their household, and those who work in downtown Salt Lake City are more 
likely to say they would be very likely to make traffic/court payments on the Sandy 
City Web site, if it were available. 

 Respondents who have a high school education or less and those who are currently 
not employed (homemaker, unemployed, retired, etc.) are more likely to say they 
would be unlikely to make traffic/court payments on the Sandy City Web site, if it 
were available. 
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Questions 54–66: Continued… 
 
Reserve a Tee Time

 Respondents who work in Sandy, those who have an annual household income of 
$100,000 or more, those between the ages of 35–44, and those who have four people 
living in their household are more likely to say they would be very likely to use the 
Sandy City Web site to reserve a tee time. 

 Respondents with a high school education or less, those who are not currently 
employed (homemaker, unemployed, retired, etc.), those who have an annual 
household income of less than $50,000, those who have two people living in their 
household, and those age 55 or over are more likely to say they would be unlikely to 
use the Sandy City Web site to reserve a tee time. 

 
Make Utility Payments 

 Residents who have lived in Sandy for five years or less and who are between 18–34 
years of age are more likely to say they would be very likely to make utility payments 
on the Sandy City Web site, if it were available. 

 
Apply for a Business License 

 Respondents between 18–34 years of age, those who work in Sandy, those who 
have lived in Sandy five years or less, and those with five people living in their 
household are more likely to say they would be very likely to use the Sandy City Web 
site to apply for a business license, if it were available. 

 Respondents who have a high school education or less, those over age 65, those 
who are not employed (homemaker, unemployed, retired, etc.), those who have lived 
in Sandy for 21 or more years, and those who have two people living in their 
household are more likely to say they would be unlikely to use the Sandy City Web 
site to apply for a business license, if it were available. 

 
Apply for a Building Permit 

 Respondents between 18–44 years of age, those with some college or technical 
school, and those with four or five people living in their household are more likely to 
say they would be very likely to use the Sandy City Web site to apply for a building 
permit, if it were available. 

 Respondents who have a high school education or less, those over age 65, and those 
who have two people living in their household are more likely to say they would be 
unlikely to use the Sandy City Web site to apply for a building permit, if it were 
available. 
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Questions 54–66: Continued… 
 
Apply for City Jobs 

 Respondents who work in Sandy or in other areas of the Salt Lake Valley (not 
downtown Salt Lake City or Sandy), those who are between 18–34 years of age, and 
those who have five or more people living in their household are more likely to say 
they would apply for a City job online. 

 Respondents who live in the Sandy quadrant, those with a high school education or 
less, those age 65 or older, and those who have two people living in their household 
are more likely to say they would not apply for a City job online. 

 
E-mail/Chat With City Officials 

 Respondents with a bachelor’s degree, those between 18–34 years of age, and those 
who work in other areas of the Salt Lake Valley (not downtown Salt Lake City or 
Sandy) are more likely to say they would be very likely to use the Sandy City Web site 
to e-mail/chat with City officials, if it were available. 

 Respondents whose annual household income is between $70,000–$99,999 are more 
likely to say they would be somewhat likely to use the Sandy City Web site to e-
mail/chat with City officials, if it were available. 

 Respondents with a high school education or less, those over age 65, those who are 
not employed (homemaker, unemployed, retired, etc.), and those whose annual 
household income is less than $50,000 are more likely to say they would be unlikely to 
use the Sandy City Website to e-mail/chat with City officials, if it were available. 
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Question 67: If you had to describe Sandy to someone contemplating moving 
to Sandy, what three words would you use to describe Sandy 
City?  

 
Frequently Mentioned Responses by Category, 2006 
General/overall good (172 comments) 

Aesthetic/beautiful/clean (172 comments) 

Safe (146 comments) 

Location/accessibility (56 comments) 

Miscellaneous people comments (47 comments) 

Growing/crowded (46 comments) 

City management (33 comments) 

Family-oriented (30 comments) 

Convenience (30 comments) 

 
Please refer to Appendix C for a complete list of respondent comments. 
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Question 68: Sandy City's mission statement is, “Working together to 
enhance the quality of life in our community.” As you think 
about this mission statement, how would you personally define 
quality of life? What makes a good quality of life for you and 
your family? (UNAIDED) 
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Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
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Question 69: Finally, what suggestions, comments, or questions do you have for 
those managing Sandy City?  (UNAIDED) 

 
 

TOP responses listed for last three surveys only
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Please refer to Appendix A for all longitudinal coded results and to Appendix C for respondent comments. 
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COPYRIGHT & INTELLECTUAL PROPERTY NOTICE 
 

All materials (whether in hardcopy or electronic media) in this document 

including, but not limited to, text, content, questions, charts, graphs, and images are 

protected by copyright laws. You may not copy, reproduce, distribute, publish, transmit, 

display, modify, transfer, sell, create derivative works, or in any way exploit any part of 

these materials without prior written permission from Dan Jones & Associates (see 

contact information below) and the client who commissioned this study. In addition, 

these files may not be used to construct any kind of database. 

You may download or copy content and other downloadable items displayed on 

www.djasurvey.com for personal use only, provided that you maintain all copyright and 

other notices contained therein. Copying or storing of any content for other than 

personal use is expressly prohibited. 

 

To request permission to copy, please contact: 
 
By mail: Dan Jones & Associates 
 Copyright Permission Department 
 515 South 700 East, Suite 3H 
 Salt Lake City, UT 84102 
 
By phone: 801-322-5722 
 
By fax: 801-322-5725 
 
By e-mail: copyright@djasurvey.com 
 
By Web site: http://www.djasurvey.com/Copyright/copyright.html 
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